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Build a Successful Employee Recognition 
and Rewards Program with JobPts
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Appreciate Your Employees and  
Create Moments That Matter

By creating “moments that matter,” recognition 
gives employees a feeling of belonging and 
meaningful contribution. When people give 
thanks to others, they create goodwill and 
positive energy. Those moments of recognition 
can help employees feel more engaged and 
reinforce the best behaviors.

JobPts is a comprehensive yet flexible employee 
recognition and rewards platform that helps build 
recognition programs specific to your business 
goals. Built-in capabilities for employee surveys, 
internal communications, and collaboration make 
it a powerful recognition platform that provides 
the tools you need to launch a successful  
program. 

JobPts integrates with SAP® SuccessFactors® 
solutions, enabling you to extend your existing 
HR technology stack and bring your human 
experience management (HXM) initiatives  
to the next level. 

As an SAP endorsed app, JobPts is premium- 
certified by SAP with added security. It  
undergoes in-depth testing and measurements 
against benchmark results to help reduce  
maintenance and accelerate deployment.

Employees should be recognized and rewarded for behaviors and activities 
that support their employers’ business goals and core company values. Yet, 
many organizations don’t have access to the right tools and expertise for 
implementing and managing employee recognition programs in a way 
that brings the most value to the business. 
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Recognition Programs Tailored  
to Your Organization
One of the most significant benefits of JobPts 
is its intuitiveness, user-friendliness, and role-
based self-service access. In other words, your 
teams in HR, total rewards, compensation and 
benefits, or any others responsible for managing 
a recognition program, can do so without the IT 
support. 

The freedom and ease of program management 
enables administrators to quickly update or 
change recognition programs based on your 
specific needs, core company values, and  
ultimate business goals. 

Some of the self-administrative capabilities 
include:

 ⦁ Creating monetary, nonmonetary, and 
nomination programs

 ⦁ Creating and managing targeted “Earn Points” 
campaigns

 ⦁ Recognition program budgeting
 ⦁ Interface design that matches your branding 

guidelines, as shown in Figure 1

 ⦁ Role-based user management
 ⦁ Reasons for recognition
 ⦁ Recognition approval levels
 ⦁  Managing workflows
 ⦁  Using Mercer’s purchasing power index 

for fair and equal recognition

When you need more significant configurations, 
our team is here to support all of your requests.  
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Figure 1: Real-Time View of All Recognition Activities  
and Campaigns
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The COVID-19 pandemic has reshaped the way 
employees communicate and collaborate with 
each other. Remote work and social-distancing 
restrictions require employers to adapt to  
virtual working environments. JobPts helps 
organizations drive positivity in the workplace 
by encouraging employees to stay connected 
while showing gratitude to each other, even 
when they are physically separated.

JobPts’ mobile-friendly app, on-site recognition 
kiosks, virtual recognition walls, and printable 
recognition certificates enable nondigital, 
deskless, remote, and blue-collar employees  
to also participate in your recognition initiatives. 
This makes the program inclusive to the entire 
workplace no matter an employee’s age,  
location, or role.

Keep All of Your Employees Connected  
and Inspired
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Empower Managers to Support  
Their Employees’ Success
Managers are the most accountable for employees’ 
engagement in the workplace. So you should 
search for innovative ways to empower managers 
to lead by example, show empathy, and stay 
accountable for their teams’ success. 

It makes sense to rethink your employee  
performance reviews and adopt new ways of 
giving on-the-spot feedback to your employees. 
Both monetary and nonmonetary recognition 
serve as a powerful and impactful way for giving 
feedback, accompanied with words of gratitude 
and appreciation. 

With JobPts, you can make recognition an  
important part of regular performance reviews 
and use it as a fast and agile way to create 
moments that matter – by expressing gratitude 
for employees’ hard work.

Managers can create recognition programs 
specific to their teams’ KPIs. Instant manager 
notifications, reports, and dashboards make  
it easier for managers to track their teams’ 
success and performance in real time. 
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Recognition empowers managers to build stronger 
connections with their teams and drive higher  
performance levels. 
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Boost User Engagement with  
Gamification and Social Features
JobPts’ intuitive and company-branded interface 
is what makes recognition in the workplace 
engaging, and it also creates an emotional 
recognition experience. Gamification, leader-
boards, and social recognition features (see 
Figure 2)make recognition more interactive  
and transparent, which can ultimately lead to 
higher user adoption and engagement with  
your recognition program. 

The “Earn Points” feature enables program 
administrators to create additional recognition 
campaigns targeting specific goals and outcomes 
such as employee referrals, Glassdoor reviews, 
closing a deal, volunteering, completing a  
survey, or any other desired employee action  
or behavior. 

By connecting JobPts with Microsoft Teams  
and Slack, we have made recognition even 
faster and easier for employees, as they don’t 
have to leave their favorite communication 
channels to send kudos to their peers. 
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Use our built-in employee  
surveys to ask your employees 
about their satisfaction with  
your recognition initiatives. 
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Figure 2: Social Recognition Walls for Higher Employee  
Engagement
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Integrate for More Automation  
and Insightful Data
JobPts is built on SAP Cloud Platform and  
integrated with SAP SuccessFactors solutions 
through native API connectors. Using these 
integrations, users can streamline and auto-
mate many of their employee recognition  
efforts such as birthdays, service anniversaries, 
and milestones triggered by data from the  
SAP SuccessFactors Employee Central solution. 
(See Figure 3.) Additionally, JobPts’ integration 
with the SAP Analytics Cloud solution enables 
you to get a more comprehensive view of how 
recognition influences the overall HXM efforts 
within your organization. Using valuable data 
and insights, program administrators are  
empowered to make more-informed, data-driven 
decisions for improvement. 
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Use data, analytics, reports, and 
dashboards to better understand 
the performance and ROI of your 
recognition initiatives.
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Figure 3: Automated Service Events on Any Device
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Succeed with Our Professional  
Services and Support 
When your employees use JobPts, they get 
access to designated teams who support them 
in both pre- and postimplementation phases. 
(See Figure 4 on the next page.) The support  
is offered through designated service teams 
assigned to manage all the activities during  
the entire lifecycle of the project. After the 
implementation, the project is managed by  
our premium support team responsible for  
the fulfillment of the program. (This is for the 
end users who use the system, as well as a 
customer success team that manages and 
communicates the success of the program.)  
The customer success team will update you 
during weekly cadence meetings that cover  
the governance, new developments, upgrades, 
road maps, and any outstanding issues. 

Some of the support teams usually include: 
 ⦁ Account and project manager 
 ⦁  Solution advisors for the onboarding,  

planning, and training 
 ⦁ Internal marketing and communications 

advisor for the internal promotion of the 
program

 ⦁  Delivery manager for the technology service 
 ⦁  Developers for any customer-specific scope 

items 
 ⦁  Visual designer for creative services 
 ⦁  Premium support team for end-user care
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Figure 4: Comprehensive Support on All Levels to Reduce Customer HR and IT Overhead and Risk
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More Than Just Employee Recognition 
Software
JobPts does much more than enable you to 
create flexible and robust employee recognition 
programs. The combination of our core technol-
ogy functions, built-in success functions, and 
employee experience features make JobPts an 
all-in-one recognition platform with the tools 
that empower you to successfully plan, imple-
ment, manage, and optimize your recognition 
initiatives. (See Figure 5 on the next page.)

Core functions include a set of features such  
as monetary, nonmonetary, and nomination 
programs; gamification features; budgeting and 
workflows; milestone and service anniversary 
automations; manager notifications; and  
extensive gift catalogs. 

Employee experience features help ensure 
high user adoption and positive administrator 
and end-user experiences. Some of these  
features include intuitive social recognition 
feeds, mobile access, branded interfaces, 
robust analytics, and integrations with internal 
communications and SAP SuccessFactors  
solutions. 

Success functions include additional tools and 
services to help you continuously improve your 
recognition programs. Some of them include 
solutions for employee feedback management, 
internal marketing and communications,  
employee surveys, turnkey integrations, full 
end-user and administrator support, additional 
extensions and tailoring, as well as professional 
and strategic consulting services. 
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Figure 5: Functions and Features of JobPts
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Drive Employee Success Throughout 
Their Entire Journey
Each employee embarks on a unique journey 
when they join your business. Employee journeys 
have twists, turns, detours, and maybe even a 
few bumps, but they should always be full of 
moments that matter. These moments combine 
to define your employee experience.

Employee recognition can create those moments 
throughout the entire employee journey. You 
can use JobPts to guide an employee’s success 
through their entire journey, including:

 ⦁ Employee onboarding
 ⦁ Employee performance and goals
 ⦁  Employee milestones and service anniversaries
 ⦁  Personal events such as maternity leave
 ⦁  Learning, growth, and development
 ⦁  Job promotion
 ⦁  Employee exits
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Improve Your Most Important  
HR KPIs with Recognition
Industry leaders are increasingly finding that 
employee recognition has the power to positively 
impact the people-related KPIs that successful 
organizations want to optimize. JobPts can help 
you do the following.

Increase employee engagement and produc-
tivity: When employees feel appreciated, they are 
often motivated to do a better job. Use recognition 
as a powerful tool to boost engagement and 
productivity in the workplace. 

Reduce employee turnover: Organizations 
with employee recognition programs in place 
often experience significantly better employee 
retention rates. A lack of appreciation can give 
employees a reason to leave their jobs. 
   

Reduce healthcare costs and work-related 
accidents: Recognize and reward those who 
are adopting healthy lifestyles and following  
the safety guidelines in the workplace. 

Improve your employer brand and talent 
acquisition: Tie a recognition program in with 
employees’ ambassadorship and advocacy 
actions, such as Glassdoor reviews, and  
become a desirable employer. Also, reward  
your employees for referring qualified job  
candidates, which can reduce the cost and  
time to hire. 
 
In addition, building a culture of appreciation 
can improve the employee experience, morale, 
and well-being, in addition to empowering  
you to become employee-centric and put your 
people at the heart of your organizations.
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Drive Successful Organizational  
Change with Recognition 
People are resistant to change. One of the  
most common organizational goals in this  
ever-changing business world is to become 
more agile. Organizational change, such as 
digital transformation, is possible only when  
the entire workplace is aligned.

Yet, lack of alignment and collaboration in  
the workplace are some of the most common 
reasons for unsuccessful change. Recognition  

is a powerful way to drive change within a work-
place by appreciating individuals who understand 
and support the importance of transformation  
in the organization. With JobPts, you can easily 
create recognition programs that enhance orga-
nizational alignment, drive better collaboration 
among cross-functional teams, and eliminate 
organizational silos – some of the biggest  
culprits for change initiatives to fail.  

BenefitsSolutionObjectives Quick Facts
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Summary
JobPts is an employee recognition and rewards 
platform that shapes positive employee experi-
ence in the workplace and drives employee 
success by creating “moments that matter.” 
JobPts enables you to become more efficient, 
reach goals, and cut costs by introducing  
recognition initiatives and transforming your 
organizational culture.  

Objectives
 ⦁ Improve employee satisfaction and  

performance
 ⦁  Embed new employee behaviors by aligning 

recognition with your core company values
 ⦁ Help ensure workplace safety and security
 ⦁  Keep your entire workplace connected
 ⦁  Improve talent attraction and reduce  

employee turnover
 ⦁  Make work more fun and improve your 

employees’ well-being
 ⦁  Become more agile and make change  

management more efficient

Solution 
 ⦁ Monetary, nonmonetary, and nomination 

programs
 ⦁  Budgeting options and workflows
 ⦁  Gamification and social recognition integration 

with internal communication channels and 
SAP® solutions and technology

 ⦁  Premium support, configuration options,  
and professional services

 ⦁  Data privacy and security

Benefit 
 ⦁  Increase employee engagement and  

productivity levels
 ⦁  Decrease employee turnover and improve 

retention
 ⦁  Cut healthcare costs and reduce the number 

of work-related accidents
 ⦁  Drive more referrals and high-quality job 

candidates
 ⦁  Improve employer brand and talent  

acquisition

JobPts by Semos Cloud
Drive employee success and positive 
workplace experiences by creating 
moments that matter.

Built on SAP® Cloud Platform and  
integrated with SAP SuccessFactors® 

solutions, JobPts extends your human 
experience management efforts. Its 
flexibility helps you build employee  
recognition programs specific to your goals 
around employee attraction, retention, 
engagement, safety, well-being, and 
performance. Take advantage of built-in 
capabilities for employee collaboration, 
communication, and feedback management 
to plan, implement, launch, and manage  
a successful recognition program. 

www.semoscloud.com

To find out more, call your SAP  
representative today or visit us on 
SAP App Center.

Quick FactsBenefitsSolutionObjectives

https://semoscloud.com/
https://www.sapappcenter.com/en/product/display-0000003941_live_v1
https://www.sapappcenter.com/en/product/display-0000003941_live_v1
http://www.sapappcenter.com/?source=print-EndorsedPP-GL-202039
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